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2002 HURRICANE PREPAREDNESS PLAN
MEMORANDUM FOR: ALL STAFF, MIAMI LABORATORY FACILITY
FROM: ALEX CHESTER, DEPUTY DIRECTOR, SEFSC
SUBJECT: HURRICANE PROCEDURES FOR BUILDINGS, GROUNDS, VESSELS, ETC.

THIS PLAN ESTABLISHES POLICES AND PROCEDURES TO BE FOLLOWED BY EMPLOYEES OF THE MIAMI FACILITY
INTHE EVENT AHURRICANE THREATENS THE MIAMI AREA. BECAUSE OF THE OUR PHYSICAL LOCATION, ON
A ISLAND AND IN A URBAN AREA WITH LIMITED EVACUATION ROUTES, THE MIAMI FACILITY COULD
POTENTIALLY RECEIVE SEVERE DAMAGE. SUBSEQUENTLY, THE MIAMI FACILITY NEEDS TO BEGIN HURRICANE
PREPARATIONS EARLY SO THAT EMPLOYEES CAN MEET THEIR OBLIGATIONS TO THE FACILITY WITH ENOUGH
TIME LEFT TO MEET HOMEAND FAMILY RESPONSIBILITIES. THIS PLAN PROVIDES MINIMUM GUIDELINES TO
BE FOLLOWED FOR HURRICANE PREPARATION. WE MAY TAKE ADDITIONAL STEPS DEPENDING ON THE
STRENGTH OF THE STORM AND THE NEEDS OF THE INDIVIDUAL RESEARCH DIVISIONS. THESE GUIDELINES
ARE CONSISTENT WITH THOSE ESTABLISHED BY THE SOUTH FLORIDA FEDERAL EXECUTIVE BOARD. THE
HURRICANE SEASON IS FROM JUNE 1T THRU NOVEMBER 30 ™.

IMPLEMENTATION OF HURRICANE PREPARATIONS:
- DURING DUTY HOURS:

WHEN A HURRICANE THREATENS AND/OR A HURRICANE WATCH (A HURRICANE
WATCH MEANS THAT THE NATIONAL HURRICANE CENTER HAS
DETERMINED THAT HURRICANE CONDITIONS POSE A POSSIBLE
THREAT TO A SPECIFIED COASTAL AREA WITHIN 36 HOURS. WHEN A
HURRICANE WATCH IS ISSUED, EVERYONE IN THE AREA COVERED BY
THE WATCH SHOULD LISTEN FOR FURTHER ADVISORIES AND BE
PREPARED TO ACT QUICKLY IF HURRICANE WARNINGS ARE ISSUED.) I$
ISSUED DURING WORK HOURS, THE DEPUTY CENTER DIRECTOR IN CONJUNCTION WITH THE FACILITY
MANAGER, WILL DECIDE WHEN TO BEGIN HURRICANE PREPARATIONS TO SECURE THE MIAMI FACILITY. NO
FACILITY PERSONNEL ARE EXCUSED FROM WORK UNTIL SPECIFICALLY ADVISED BY THEIR SUPERVISORS.
HURRICANE PREPAREDNESS IS BOTH AN INDIVIDUAL AND GROUP EFFORT. EACH PERSON IS RESPONSIBLE
FOR HIS OR HER INDIVIDUAL OFFICE AND/OR PRIMARY WORK SPACE(SNSEE ATTACHED SUGGESTED
CHECKLIST TO PREPARE ONE § OFFICE).

FACILITY PERSONNEL ARE RESPONSIBLE FOR PROPERTY UNDER THEIR MANAGEMENT AND THE FACILITY
MANAGER IS RESPONSIBLE FOR GROUNDS AND THE OUTSIDE OF ALL BUILDINGS. PERSONNEL WILL BE
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DESIGNATED BY DIVISION CHIEFS AND BRANCH LEADERS TO ASSIST THE FACILITY MANAGER, AS NEEDED,
TO SECURE GROUNDSAND BUILDINGS (A SUGGESTED CHECKLIST ISATTACHED FORTHE FACILITY AND FOR
THE INFORMATION RESOURCE MANAGEMENT TEAM.).



- DURING NON-DUTY HOURS:

WHEN AHURRICANE THREATENS AND/ORA HURRICANE WATCH IS ISSUED DURING NON-DUTY
HOURS, THE HURRICANE PREPAREDNESS TEAM (SEE ATTACHED LIST) HAS THE RESPONSIBILITY OF
CONTACTING MIAMI FACILITY PERSONNEL AND ASSIGNING NECESSARY DUTIES TO SECURE THE
LABORATORYAND GROUNDS. ONLY THE HURRICANE PREPAREDNESS TEAMAND THOSE PEOPLE CONTACTED
BY THE DESIGNATED PERSONNEL SHOULD REPORT TO THE MIAMI FACILITY DURINGA HURRICANE
WATCH ISSUED DURING NON-WORK HOURS.

DISMISSAL:

THE FACILITY IS OFFICIALLY CLOSED DURINGA HURRICANE WARNING (A HURRICANE
WARNING 1S ISSUED BY THE NATIONAL HURRICANE CENTER WHEN
HURRICANE CONDITIONS ARE EXPECTED TO IMPACT A SPECIFIC
COASTAL AREA WITHIN 24 HOURS)!

ADMINISTRATIVE LEAVE WILL BE GIVEN IN ACCORDANCE WITH SEFSC EMERGENCY AND HAZARDOUS
WEATHER DISMISSAL POLICIES/NMFS/NOAA/USDOC AS IMPLEMENTED BY THE SEFSC CENTER OR DEPUTY
DIRECTOR AND/OR AS DETERMINED BY THE SOUTH FLORIDA FEDERAL EXECUTIVE BOARDS EMERGENCY
ALERT AND DISMISSAL PLAN.

DURING AHURRICANE THREAT, SEFSC EMPLOYEES MAY UTILIZE LEAVEAT THEIR SUPERVISOR'S DISCRETION
UNTIL ADMINISTRATIVE LEAVE IS DECLARED BY THE DEPUTY CENTER DIRECTOR.

AFTER APPROPRIATE PRECAUTIONS ARE COMPLETED, ALL MIAMI LAB BUILDINGS WILL BE SECURED AND
EMPLOYEES MUST LEAVE THE FACILITY VIATHE STAIRWELL DOORS LOCATED AT THE END OF EACH WING.
TO RE-ENTER USE THE STAIRWELL NEXT TO THE COOLING TOWER IF THE POWER IS STILL ON.

WHEN TO RETURN TO WORK:

UNLESS NOTIFIED OTHERWISE, ALL EMPLOYEES ARE EXPECTED TO RETURN TO WORK DURING NORMAL
WORKING HOURS AS SOON AS POSSIBLEAFTERAWATCH AND/OR A WARNING I§ CANCELED.
[FKEY BISCAYNE IS CLOSED AND/ORIF ROADS ARE IMPASSABLE, THEN REPORT ON THE FIRST BUSINESS DAY
THAT THE ROADS ARE OPEN AND KEY BISCAYNE BECOMES OPEN TO NORMALTRAFFIC. STAYTUNED TOYOUR
LOCAL RADIO STATION FOR ADVICE AND INSTRUCTIONS ABOUT EMERGENCY MEDICAL AID, FOOD, AND
OTHER FORMS OF ASSISTANCE AND WHEN YOU CAN RETURN HOME AND/OR TO WORK. BE SURE TO HAVE
A VALID NOAA ID - SECURITY OPERATIONS MAY INCLUDE CHECKPOINTS THAT MAY REQUIRE VALID
IDENTIFICATION WITH YOUR WORKAND/OR HOME ADDRESS TO BEABLE TO RETURN TO IT. USE CAUTION
WHEN RE-ENTERING THE MIAMI FACILITY BUILDING. PERSONNELMAY BE CONTACTED [F NEEDED TO ASSIST
EMPLOYEES IN NEED.



SOURCES OF EMERGENCY INFORMATION:

THE MIAMI FACILITY HAS PUT IN PLACE A SPECIAL EMERGENCY
TELEPHONE NUMBER TO PROVIDE INFORMATION TO ALL HANDS
DURINGANY EMERGENCY SITUATION(PREDOMINANTLY HURRICANEYS)
THAT AFFECTS THE OPENING AND CLOSING OF THE MIAMI FACILITY.
IN ANY EMERGENCY SITUATION(HURRICANE OROTHER), DIAL 305-365-
5849 TO HEAR A RECORDED MESSAGE CONCERNING THE CLOSING OR
OPENING OF THE MIAMI FACILITY AS WELL AS OTHER SPECIFIC
INFORMATION DEPENDING ON THE NATURE OF THE EMERGENCY.
OTHERWISE, EMPLOYEES SHOULD LISTEN TO LOCAL RADIOAND TV STATIONSAND/ORINTERNET WEB SITES

TO DETERMINE WHEN THE MIAMI FACILITY WILL BE CLOSED OR REOPENED. A LIST OF RADIO & TV
STATIONS AND INTERNET WEB SITES ARE INCLUDED IN THE APPENDIX.

HURRICANE PREPAREDNESS TEAM
IN THE EVENT OF A HURRICANE THREAT AND/OR WATCH, THE MIAMI FACILITY INTENDS TO IMPLEMENT
THIS HURRICANE PLAN CONSISTENT WITH THE DEPUTY CENTER DIRECTOR § AND FACILITY MANAGER'S
ASSESSMENT OF THE THREAT. THE FOLLOWING LIST OF INDIVIDUALS WILL COMPRISE THE HURRICANE
PREPAREDNESS TEAM. HOME AND WORK NUMBERS ARE SHOWN BELOW:
NANCY THOMPSON, SCIENCE DIRECTOR 305-361-4285(B) & 954-434-0613(H)
ALEX CHESTER, DEPUTY DIRECTOR 305-361-4259(B) & 305-234-5187(H)
GERRY SCOTT, CHIEF, SUSTAINABLE FISHERIES DIVISION 305-361-4220(B) & 954-434-4089(H)
STEVE SWARTZ, CHIEF, PROTECTED SPECIES/DIVERSITY DIVISION 305-361-4487(B) & 305-971-5908(H)
SUSAN MOLINA, CHIEF OF DATA MANAGEMENT 305-361-4471 & 786-242-9029(H)
ROSETTA LIMA, ADMINISTRATIVE OFFICE 305-361-4208(B), 305-233-0864(H), & 305-955-0316(BPR)
BOB WALKER, ENVIRONMENTAL COMPLIANCE OFFICER 305-361-4213(B) & 305-381-6833(H)
DAN POULOS, SECO 305-365-4106(B) & 786-752-7538(H)

JEFF WILLOUGHBY, FACILITY MANAGER 305-361-4597, 786-242-9029(H), 786-797-4609(CELL) &
305-729-8244(BPR)



DAVE SENN, MAINTENANCE STAFF 305-361-4280 & 305-841-0835(BPR)

THE HURRICANE PREPAREDNESS TEAM HAS THE RESPONSIBILITY OF CONTACTING ADDITIONAL MIAMI
FACILITY PERSONNEL AND ASSIGNING DUTIES NECESSARY TO SECURE AND PROTECT THE LABORATORY,
EQUIPMENT, AND GROUNDS. EACH HURRICANE PREPAREDNESS TEAM MEMBER WILL BE GIVEN AN UP-TO-
DATE COPY OF THE EMPLOYEE EMERGENCY CONTACT LISTING FOR THE MIAMI FACILITY.



HURRICANE PREPARATION CHECKLIST FOR
MAINTENANCE STAFF AND SPECIALIZED FACILITIES

AT THE START OF THE SEASON:

- UPDATE THE MIAMI FACILITY'S PERSONNEL'S EMERGENCY EMPLOYEES CONTACT LIST (HOME ADDRESSES
AND TELEPHONE NUMBERS ) (DAVE SENN).

-~ MAINTENANCE STAFF TO SURVEY MIAMI FACILITY EQUIPMENT AND PROPERTY AND MAKE IT READY FOR
A HURRICANE WHERE POSSIBLE.

- REVISE HURRICANE PREPAREDNESS TEAM LIST AND PLAN WHERE NECESSARY.

- ISSUE REVISED PLAN TO ALL MIAMI FACILITY PERSONNEL.

- HURRICANE SUPPLIES - IN ADVANCE OF THE HURRICANE SEASON THE MAINTENANCE STAFF WILL
DISTRIBUTE HURRICANE SUPPLIES NEEDED FOR EACH OFFICE(E.G., SHEET PLASTIC, DUCT TAPE, MASKING
TAPE, LARGE GARBAGE BAGS, ETC.)

- CLEANUP- IN JUNE OF EACH YEARA GENERAL CLEANUP WILL BE DONE TO PUT AWAY THINGS TO MINIMIZE
WORKWHEN A HURRICANE THREATENS.

- ENSURE THE RELIABILITY OF EMERGENCY GENERATOR BY REGULAR TESTING, REPAIR/MAINTAIN AS
NECESSARY.

- ENSURE ADEQUATE FUEL SUPPLY ON HAND TO OPERATE GENERATOR AFTER HURRICANE HAS PASSED.

- CLEAN UP/SECURE LOOSE DEBRIS OUTSIDE, ESPECIALLY IN THE LOADING DOCK AREA AND BAYS ON THE
GROUND FLOOR

- CONFIRM THE AVAILABILITY, CONDITION, AND FUNCTIONING OF ALL HURRICANE SHUTTERS AND
HARDWARE.

- ASSURE FORK LIFTS ARE IN GOOD WORKING ORDER IF NEEDED DURING HURRICANE PREPARATIONS.

THINGS TO DOAFTERA HURRICANE WATCH IS ISSUED

- INFORM THE MIAMI FACILITY HURRICANE PREPAREDNESS TEAM OF PENDING HURRICANE WATCH AND
PLANS TO SECURE THE MIAMI FACILITY VIA E-MAIL AND INTERCOM.

- STAY TUNED TO RADIO AND/OR TV FOR OFFICIAL BULLETINS

- MONITOR THE SEFSC'S EMERGENCY TELEPHONE NUMBER FOR UPDATED INFORMATION - 305-365-



5849
- MIAMI FACILITY - PUT UP HURRICANE SHUTTERS

-LIGHT OBJECTSAND ANY EQUIPMENT OR MATERIAL THAT MIGHT BE DAMAGED OR BLOWN ABOUT - SHALL
BE REMOVED FROM THE GROUNDS AND STORED INSIDE BUILDINGS.

- LIBRARY - TO BE SECURED BY LIBRARIAN AND ASSISTED BY MAINTENANCE STAFF AS NEEDED.

SPECIALIZED FACILITIES:

- EMERGENCY GENERATOR - (TEST FOR OPERATION) - MAINTENANCE STAFF

- HAZARDOUS MATERIALS STORAGE BLDGS - ENVIRONMENTAL COMPLIANCE OFFICER TO SECURE

- SEAWATER LAB - BY PROTECTED RESOURCE DIVISION USERS IN CHARGE OF

- FREEZER - MAINTENANCE TEAM

- NECROPSY LAB - BY PROTECTED RESOURCE DIVISION USERS IN CHARGE OF

- DIVE EQUIPMENT STORAGE - NOAA CORPS OFFICER

- SEAWATER SETTLING TANKS - RSMAS STAFF PER COOPERATIVE AGREEMENT

- BOATS - TO BE SECURED TO GROUND ANCHORS BY RESPECTIVE TEAMS IN CHARGE OF

- VEHICLES - WILL BE FILLED WITH GASOLINE AND TAKEN TO A SECURE AREA

- PORT SAMPLERS - IN REMOTE LOCATIONS WILL FILL THEIR ASSIGNED VEHICLE WITH GASOLINE WHEN
THEIR AREA IS INCLUDED IN A HURRICANE WATCH AND WILL TAKE APPROPRIATE ACTION TO PREVENT
WIND AND WATER DAMAGE TO THEIR GOVERNMENT VEHICLE AND SAMPLING EQUIPMENT.

-POWERTO BLDG. - IF THE STORM IS A CATEGORY 4 OR 5, THEN ALL UTILITIES TO THE MIAMI FACILITY WILL
BE SHUT OFF.

- FACILITY MANAGER - WILL CONTACT SUPERVISORS TO LET THEM KNOW STATUS OF FACILITY AFTER
HURRICANE PASSES AND FACILITY HAS BEEN CHECKED.

- STATISTICS BUILDING - MOVE COMPUTERS AND PERIPHERALS TO INTERIOR ROOMS IN THE MAIN
LABORATORY BUILDING. SET THEM ON DESKS OR TABLES AND COVERWITH PLASTIC SHEETING OR PLASTIC
BAGS.






HURRICANE PREPARATION CHECKLIST FOR
INDIVIDUAL EMPLOYEE OFFICES AFTER A
HURRICANE WATCH OR WARNING 18 ISSUED

- ALLVALUABLE OFFICE EQUIPMENT, FILES, COMPUTER HARDWARE AND SOFTWARE ARE TO BE PROTECTED.
DEPENDING ON THE SEVERITY OF THE THREATENING HURRICANE AND EMPLOYEE SUPERVISOR §
DISCRETION, THE EQUIPMENT CAN BE MOVED TO A MORE SECURE AREA, SUCH AS THE HALLWAY OF THE
SECOND AND THIRD FLOOR OF THE MAIN FACILITY BUILDING OR THE VIDEO CONFERENCE ROOM.

- PERSONAL COMPUTERS AND PERIPHERALS IN INDIVIDUAL OFFICES AND LABORATORIES SHOULD BE
UNPLUGGED, MOVED TO SAFER LOCATIONS AS REQUIRED AND/OR ELEVATED OFF FLOOR, (UNPLUG
COMPUTER AND MONITOR FROM POWER STRIP, UNPLUG NETWORK CONNECTION FROM WALL OUTLET).
COVERALL PC/ELECTRICAL ITEMS WITH PLASTIC (LARGE PLASTIC BAGS IF POSSIBLE).

- ENSURING DATA BACKUPS OF ALL DATA FILESAND STORE IN A SECURE PLACE: ONE MAY CONSIDER TAKING
BACKUP WITH YOU OR BACKUP CAN BE BROUGHT TO THE COMPUTER ROOM FOR STORAGE UNTIL THE
HURRICANE THREAT PASSES. BACKUP CAN BE BROUGHT TO THE COMPUTER ROOM WITH INSTRUCTIONS
TO SEND TO THE OFF-SITE STORAGE FACILITY(SEATTLE). IRM PERSONNEL WILL GATHER BACKUPS AND FED-
EXTO THE OFF-SITE FACILITY. TAPES NEED TO BE PRESENTED TO THE COMPUTER ROOM WITHIN 3 HOURS
AFTER THE DIRECTOR ISSUES THE NOTICE TO PREPARE FOR A HURRICANE.

- CLOSE AND LOCKALL WINDOWS.
- CLOSE ALL OFFICE DOORS (DO NOT LOCK).
- DO NOT PUT TAPE ON ANY WINDOWS.

BECAUSE SOME EMPLOYEES WILL BE ON TRAVEL OR ANNUAL LEAVE, THEIR RESPONSIBILITIES WILL BE
PERFORMED BY OTHERS. SUPERVISORS WILL ASSIGN STAFF AS NECESSARY TO COVER THESE DUTIES.

NOTE: ONCE THE STORM APPROACHES, THE MIAMI FACILITY
1S SUBJECT TO LOSING POWERAND ONE SHOULD NOT USE
THE ELEVATOR

RECOVERY EFFORTS/RETURN TO WORK

- JEFF WILLOUGHBY WILL ATTEMPT TO RE-ENTER THE FACILITY AND NOTIFY THE HURRICANE
PREPAREDNESS TEAM OF THE CONDITION OF THE FACILITY.
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HURRICANE PREPARATION INSTRUCTIONS FOR THE
IRM TEAM

1) IRM STAFF IS RESPONSIBLE FOR SECURING ALLEQUIPMENT IN THE COMPUTER ROOM EXCEPT THE
TELEPHONE EQUIPMENT. SPECIFICALLY, THE NETWORKADMINISTRATOR WILL SECURE THE NETWORKING
EQUIPMENT. THE LAN MANAGER IS RESPONSIBLE FOR ALL LAN AND WEB SERVERS, AND THE UNIX
ADMINISTRATOR AND DBA ARE RESPONSIBLE FOR UNIX/ORACLE SERVERS. ALL ON-SITE IRM PERSONNEL
WILL ASSUME RESPONSIBILITIES TO HELP AS NEEDED AND TO COVER FORAN ABSENT ADMINISTRATOR ON
SCHEDULED LEAVE. I[FAHURRICANE WATCH OCCURS OUTSIDE OF REGULAR BUSINESS HOURS, DESIGNATED
VOLUNTEERS WILL BE CALLED IN AND WILL SECURE ALL EQUIPMENT.

2) MATERIAL TO COVER EQUIPMENT WILL BE STORED IN CLOSET IN ROOM 211B. AT THE BEGINNING
OF THE HURRICANE SEASON, ADMINISTRATORS WILL INSURE SUFFICIENT MATERIAL IS STORED IN THE
CLOSET TO COVER THEIR EQUIPMENT.

3) WHEN THE FACILITY INITIATES HURRICANE PREPAREDNESS EFFORTS, IRM WILL SEND AN E-MAIL
MESSAGE NOTIFYING ALL USERS THAT THE SERVERS WILL BE SHUT DOWN FOR USE IN 30 MINUTES. THE
ANNOUNCEMENT WILL ALSO BE MADE OVER THE BUILDINGS PA SYSTEM.

4) AT THE END OF 30 MINUTES, BACKUPS OF ALL SERVERS WILL START. COMPLETED BACKUP TAPES
MAY BE STORED IN SEFSC'S COMPUTER ROOM. THE ADMINISTRATORS WILL TAKE EXTRA BACKUP TAPES TO
AN OFF-SITE. [F THERE ISN'T SUFFICIENT TIME TO MAKE A SECOND SET OF BACKUPS FOR OFF-SITE STORAGE,
THE MOST RECENT FULL BACKUP OF EACH SYSTEM, PLUS COPIES OF DIFFERENTIAL BACKUPS WILL BE
REMOVED FROM THE BUILDING.

5) AFTER THE BACKUP IS COMPLETE, ALL SERVERS WILL BE POWERED OFF. COMMUNICATIONS
EQUIPMENT INCLUDING ALL EQUIPMENT NECESSARY TO MAINTAIN E-MAIL COMMUNICATIONS WILL BE
KEPT ONLINE UNTIL THE DEPUTY DIRECTOR ISSUES A FINAL SHUTDOWN ORDER. THE UPS WILL BE
POWERED OFF AS SOON AS THE TELEPHONE EQUIPMENT IS SHUT DOWN.

0) AFTERALL EQUIPMENT IS POWERED OFF, IT WILL BE UNPLUGGED FROM ALL POWER OUTLETS. ALL
EQUIPMENT WILL BE COVERED WITH PLASTIC SHEETING AND BAGS AND SECURED WITH TAPE.

7) ALLADMINISTRATORS MUST KNOW THE LOCATION AND OPERATION OF THE SECURITY SYSTEM
CUT-OFF KEY. IF THE POWER IS OUT FOR AN EXTENDED PERIOD OF TIME, THEN THE SECURITY SYSTEM
BATTERIES MAY FAIL. WHEN THE POWERIS RETURNED TO SYSTEM, THE COMPUTERROOM DOORS WILLNOT
OPEN. EACH ADMINISTRATOR MUST KNOW HOW TO RE-ENTER THE COMPUTER ROOM.

8) ALL ADMINISTRATORS MUST KNOW HOW TO RESTART ALL SYSTEMS IN THE COMPUTER ROOM.

ALL SYSTEM PASSWORDS WILL BE STORED IN A SECURED LOCATION SO THAT OPERATIONS CAN RESUME AS
SOON AS THE HURRICANE THREAT HAS PASSED, REGARDLESS OF PERSONNEL AVAILABILITY.
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LIST OF LOCAL RADIOAND TV STATIONS

RADIO:

WIOD 610 AM  305-651-5000
WINZ 940 AM  305-620-9299
WHYI 100.7 FM 305-620-9299
WLYF 1015 FM 877-790-1015
WMCU 89.7EM 305-381-7400

TELEVISION:

CHANNEL4 WEFOR-CBS 305-591-4444
CHANNEL6 WTV]-NBC 305-379-66066
CHANNEL7 WSVN-FOX 305-795-2771
CHANNEL 10 WPLG-ABC 305-325-2365
CHANNEL 23 WLTV-UNIVISION 305-471-3234
NEWSPAPERS:

MIAMI HERALD 305-376-2317
SUN SENTINEL 954-385-7911

PREPARDNESS RESOURCE PHONE NUMBERS

MIAMI-DADE ANSWER CENTER 305-468-5900

SEESC'S EMERGENCY PHONE NUMBER 305-365-5849

EMERGENCY EVACUATION ASSISTANCE PROGRAM 305-513-7700
CONTACT NUMBER FOR PEOPLE W/DISABILITIES 305-263-5400
MIAIMI-DADE OFC OF EMERGENCY MANAGEMENT 305-468-5400
AMERICAN RED CROSS 305-644-1200

SALVATION ARMY 305-637-6700

CONSUMER SERVICE MIAMI-DADE(PRICE GOUGING) 305-375-3677
FLORIDA DEPT OF INSURANCE 800-342-2762
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FEMA(FEDERAL EMERGENCY MGT AGENCY) 800-462-9029
NATIONAL FLOOD INSURANCE PROGRAM 800-638-6620
MIAMI-DADE ANIMAL CARE & CONTROL 305-884-1101

KEY INTERNET WEB SITES:

HTTP://WWW.NHCNOAA.GOV NATIONAL HURRICANE CENTER

HTTP.//WWW.CO.MIAMI-DADE.FLUS/OEM  MIAMI-DADE OEM(OFC EMERGENCY MGT)
AND E-MAIL ADDRESS: EOC CO.MIAMI-DADE.FL.US

HTTP.//HURRICANES.NOAA.GOV/ NATURE'S GREATEST STORMS

HTTP://WWW.NWS.NOAA.GOV/ NATIONAL WEATHER SERVICE

HTTP.//WWW.FEMA.GOV/ FEMA(FEDERAL EMERGENCY MANAGEMENT AGENCY)

HTTP://WWW.MIAMIREDCROSS.ORG/  MIAMI RED CROSS

HTTP.//WWW.WEATHER.COM THE WEATHER CHANNEL

HTTP://WWW.SSD.NOAA.GOV _ SATELLITE SERVICES DIVISION

HTTP://WWW.FLORIDADISASTER ORG/ FLORIDA EMERGENCY MANAGEMENT

HTTP.//WWW.WEATHERIMAGES.ORG/ LIVE WEATHER IMAGES

HTTP://WWW.NWS.NOAA.GOV/OM/HURRICANE/INDEX.SHTML _ NATIONAL HURRICANE
HURRICANE AWARNESS
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